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CORPORATE MISSION
To provide customers with excellent products and services of international 
standard backed by proven technical and financial strength in line with 
the Financial Sector Master Plan.
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CORPORATE PHILOSOPHY

Responsibility to...

OUR INSURED
• By offering a wide-range of innovative products that are commercially and economically viable

• By delivering excellent services through highly trained and motivated service personnel

• By expanding our business network to further enhance customer convenience

Responsibility to...

OUR EMPLOYEES
• By providing attractive remuneration and benefits to ensure staff well-being

• By rewarding performing and long serving staff to inspire performance and loyalty

• By providing a safe and conducive working environment

• ��By promoting good staff morale through staff activities, training and development, and provision of 
   opportunities for career advancement

Responsibility to...

OUR SHAREHOLDERS
• By maintaining heady growth-and-profitability results to drive healthy returns and 

enhance long-term shareholders’ value

• �By forging ahead and consolidating our position as a stable and progressive
   financial institution

Responsibility to...

OUR COMMUNITY
• By assuming our role as a socially responsible corporate citizen to the society at large

• By participating in societal activities with the aim of contributing towards the progress
   of the nation
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